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16• Support Sen,ices 
At Living Waters, we believe that "encouraging young people to believe in themselves and find their own 

voice, through their natural talents or interests, is so important in giving them a sense of self-worth" 

We provide quality Supported Accommodation services, to young people who require assistance in 

gaining their independence and well- being. We offer vulnerable children the opportunity to live 

independently but in a supported environment, as well as, with the choice of staff support in matters such 

as managing their own tenancy, finances, maintaining access to the community and other aspects that 

contribute towards building their future. 

Our Staff is trained to take an Outcome Focused non-judgemental positive approach when working with 

young people with emotional, physical and psychological needs. This type of approach creates a warm 

and friendly environment which operates in a young person friendly manner to facilitate positive 

engagement. 

To achieve our targets and outcomes we work closely with local authorities, parents, social services and 

other multi agencies, this also helps us to develop bespoke packages of support to meet the needs of 

individual young people. 



Our Aims & ObjectiaJes 
Our aim is to provide quality support to young people of an excellent standard which embraces 

fundamental principles of the five "Every Child Matters" outcomes. 

In order to meet the needs of all young people we set to achieve the following objectives: 

1. To ensure young people live in a clean, comfortable and safe environment, and be treated with

respect and sensitivity to their individual needs and abilities.

2. To deliver flexible, attentive and a non-discriminatory support service while respecting each child's

right to independence, privacy, dignity, fulfillment.

3. To ensure that each child's needs and values are respected in matters of religion, culture, race or

ethnic origin and sexual orientation, political affiliation, and disabilities or impairments.

4. To ensure that the Support Service in whole is delivered in accordance with agreed Contracts for

Support.

5. To foster an atmosphere which enables and encourages personal choice and responsibility,

communication, independence, diversity, empowerment, personal rights, well-being and problem

solving abilities.

6. To offer skilled care to enable young people in achieving their optimum state of physical, mental

health and well-being.

7. Recognise the individual uniqueness and treat all young people supported by us, as well as, all

members of staff with respect at all times.

8. Respect individual requirements for privacy at all times and treat all information relating to

individuals in a confidential manner.

9. Recognise the individual need for personal fulfilment and offer a bespoke programme of

meaningful activity to satisfy the needs of the young people.



What We Offer 
We provide comprehensive bespoke support packages which meet Supporting People's Service 

Standards. 

We provide young people with in house Educational and Therapeutic support. 

We provide an atmosphere where individuals can achieve their aspirations for education, training and 

employment. 

We also fully support young people to have a voice in the community and aim to provide a safe and 

stable environment where all individuals can achieve a sense of well-being. 

How our services help �oun9 people? 
Develop the emotional and practical skills they need to manage their lives and live independently 

Accessing education, training and employment as well as helping complete job application 

forms, job searches, CV writing and assistance with interview skills and techniques 

Support unaccompanied asylum-seeking children to settle into life in the UK 

Learn essential skills needed to live independently, from budgeting to cooking healthy meals 

Grow in self-confidence and believe in their own ability to succeed 

Understand their housing options, tenancy rights and obligations 

Maintain good physical, emotional and sexual health 



Accommodation Sen,ice 
We offer a range of fully furnished properties with shared facilities 

and self-contained accommodation within the midlands area. Each 

of our houses and units offer outcome focused support in a highly 

personalised family home environment. Most of our accommodation 

comprise of 3/4 bedroom properties which can accommodate 2/3 

young people at any one time. 

Within our properties we offer: 

• Flexible and responsive support

• Fully furnished with all essential furniture

• A safe and secure environment, staffed 24 hours a day, 7 days a week

• Secure and controlled access to ensure safety of young people

• Accessible Garden areas

• Easy access to public transport

• On call maintenance services

Youn.9 Person In11ol11ement 
Complete involvement in producing a Person-Centred Support package 

Promotion of equality and diversity 

Encouraging choice and understanding of privacy and confidentiality 

Involvement in planning and decision making 

Involvement in understanding certain aspects of the policies and procedures 

Monthly meetings 



Support and Adl)ice 
Designated Key Worker for 1-1 support sessions 

Support to gain further education and training 

Support to gain employment - paid or voluntary 

Support to maintain a pleasant, safe and stable environment 

Support to access welfare benefits 

Support to develop essential life skills e.g. managing finances 

Support to achieve a healthy balanced lifestyle 

Weekly drop-in sessions as well as out of hours support 

Joint working with other agencies and professionals such CAMHS, Drug and Alcohol and YOT 

Staffin.9 
Our management has over 10 years' experience in delivering, managing and developing a wide range 

of services for young people and their families. 

All our Key Workers qualified to either degree or NVQ level 3 - 5 and have extensive experience of 

working with vulnerable young people and adults within a residential setting. The support staff are 

suitably qualified and experienced in working with Young People. 



Make a referral toda� 
We can provide short-term, long-term and 

emergency support to young people. 

Cori+ac+ us for ari ex+erisive packages 
our services. suppor+ packa�es or available 

spaces. 

Living Waters Services 

JWCC, Grange Avenue 

Coventry CV3 2 ED, 

United Kingdom 

Tel: 0330 113 2680 

Mobile: +44 (0) 7918 999619 
Email: info@livingwatersltd.co.uk 

Web: www.livingwatersltd.co.uk 


